
FAVORITE AND RECOMMENDED JOBS TAB 
• Build a non-vehicle-specific job once and find the parts you need in seconds.

• The Recommended Jobs feature allows quick and easy downloads of pre-packaged favorite jobs!

• DA and ACDelco-created jobs can both be customized!

Multiple ways to look up a vehicle...

SMARTSEARCH

...and looking up parts!

PART SMARTSEARCH

QUICK REFERENCE GUIDE
CONNECTION is a web-based suite of tools that combines an all-makes/all-models,/all-brands, real-time parts catalog with a host 
of shop management modules to help the customer tackle day-to-day challenges like: inventory management, vehicle repair 
information, a customer database, and much more! 

FIND PARTS YOUR WAY!
CONNECTION never limits you to "slow and clunky" or forcing you into a user experience that you're not comfortable with. Try all of the 
different search functions this versatile tool has to offer: 

YEAR/MAKE/MODEL

PLATE TO VIN*

VIN SCAN

SAVED/FAVORITE VEHICLES

FLEET TAB

GROUP/SUBGROUP

A-Z PART SEARCH

FAVORITE JOBS

RECENT LOOKUPS

SERVICE TREND ADVISOR

GM ILLUSTRATED

* New York and Pennsylvania VIN information not avaialble

JZQZMM
Rectangle



A WEALTH OF INFORMATION AT 
YOUR FINGERTIPS!

SMARTPAGE AND TOOLBOX

CONNECTION  gives users free access to a library 
of useful information! 

Not only full-color parts illustrations and product 
specifications, but interchange and buyers guides, 
related parts, warranty information and 
troubleshooting tips to make the job that much 
easier!  

The Smartpage and 
Toolbox can be 
easily found on the 
parts landing page 
right next to each 
parts entry. 

SPECIALTY CATALOGS
In addition to the standard  parts catalog, CONNECTION also offers the user a full range of specialty catalogs,  
including Battery, GM Illustrated, Pigtails and Sockets, as well as an ACDelco Chemical catalog!  

These catalogs contain  valuable information that can save the user 
time and money, such as a battery locator, full reset procedures, 
helpful illustrations, and more! 
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• Assign a vehicle to a Fleet Group (i.e. Verizon, Rye Public Works, the Smith Family etc.)
• Give the vehicle a custom ID or nickname
• Assign a VIN (VIN will be validated to verify the correct application)
• Enter a vehicle description
• Add Notes (i.e. "driver complained about brake drag after previous service")
• Upload vehicle lists using an Excel spreadsheet

LOCAL INVENTORY TRACKING (LIT)
An auto-replenishment feature that allows customers to easily manage their "back room" inventory 
and keep their battery racks full.  Gone are the days of weekly physical inventory checks, making 
that last-minute phone call for stock orders, or worrying about parts missing on the delivery 
truck! CONNECTION can streamline the inventory fulfillment process with just a few clicks of a 
button!

*Feature availability limited to Parts Seller participation

 FLEET MANAGEMENT TAB
Whether you're servicing large professional Fleets or just want to keep track of your 
"regulars", the Fleet Tab has you covered. With this tool, you can create your own library of 
customer records within CONNECTION – including vehicle information and history – that 
can be easily searched and viewed with a quick mouse over. 

With the Fleet Management Tab , users can also:  

"Go Mobile!"
CONNECTION offers a free mobile app 

- available for Android and iPhone

• VIN scanner for quick vehicle
lookup

• Responsive design ensures the
user doesn't miss anything,
moving from a desktop to their
mobile device!

• Information saved to the mobile
App is also accessible on the
desktop version
- so users can easily transition.

• Perfect for customers who service
Fleet Accounts! "THE MARKET" NON-APPLICATION CATALOG 

With the same smart search functionality as the main catalog, The Market allows the 
user to order products like brake cleaner and shop towels along with hard parts, without 
ever having to pick up a phone! It's also a snap to create a favorites list and identify 
promotional items (Talk with your parts seller about availability of this feature)

CONNECTION is best on these browsers:

Vehicle Inspections
You can create your own Vehicle Inspections or add a recommended inspection that can 
be customized to fit your business needs.  Inspections can be completed on a computer or 
mobile device, or they can be printed to be completed with a pen.  If filled out on an 
electronic device, you can also look up and order the parts from the inspection form. 
Inspections are even saved for return visits.  Vehicle Inspections can help increase your 
sales, and increase customer satisfaction which can lead to return visits.

ONE TOOL TO STREAMLINE AND
EXPAND YOUR BUSINESS

mailto:youremail@email.com?subject=Unsubscribe
mailto:youremail@email.com?subject=CONTACT
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DEDICATED SUPPORT AND TRAINING
In addition to making CONNECTION bigger and better all the time,  our support team also provides a 
range of services including: 

• Messaging inbox for customers to stay "in the know" about important updates and new features
• "Contact Us" link in CONNECTION for reporting issues or making suggestions
• Helpdesk Support (available 8am-8pm Mon-Fri) for technical issues

SMS INTEGRATION 

CONNECTION currently offers one of the 
most robust integration offerings, presently 
integrating with over 50 Shop 
Management Systems - with more on the 
way! 

If there is a SMS you have that does not 
currently integrate, let us know and we will 
pursue integration.

PROMOTIONS AND REWARDS!
CONNECTION customers will get exclusive access to ACDelco National promotions, earning rewards  just for ordering their ACDelco and GM Original 
Equipment parts through the CONNECTION catalog. They will also see any promotions offered by their parts seller and be able to participate in rewards programs! 

• All parts eligible for promotions and rebates are clearly marked in the catalog
• A dedicated Promotions Tab will help customer keep track of purchases and earnings in each program
• Monthly GMSi (GM Service Information) access can also be earned, with an easy-to-find link!

• Comprehensive labor guide (powered by Mitchell)
• Customizable shop labor rates, with preset skill tiers
• Repair estimates which can be saved, printed, or emailed to their customers!
• Pricing Matrix to create discount tiers!

THE CONNECTION EDGE

BUILT-IN SHOP MANAGEMENT FEATURES

Did you know that we have a full library of 
"How-to" CONNECTION videos called eBits? 
If you want to learn more about everything 
CONNECTION has to offer, scan the QR code or 
check out our eBits here:  https://bit.ly/2Br0ZCR

Call the CONNECTION Help Desk 
1-800-825-588 (Prompt 3-2-1-1)

Open 8 :00 - 8 :00 EST Mon-Fri

Can't find what you're looking for? 
Have a suggestion to make 
CONNECTION better? Just click on 
the "Contact Us"        button at the 
bottom of every page! For quick reference: 

 Username ___________________
 Password ____________________
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