CONNECTION C\ )

CAR PARTS WAREHOUSE

CONNECTION is a web-based suite of tools that combines an all-makes/all-models,/all-brands, real-time parts catalog with a host

of shop management modules to help the customer tackle day-to-day challenges like: inventory management, vehicle repair
information, a customer database, and much more!

FIND PARTS YOUR WAY!

CONNECTION never limits you to "slow and clunky" or forcing you into a user experience that you're not comfortable with. Try all of the
different search functions this versatile tool has to offer:

Multiple ways to look up a vehicle... ...and looking up parts!
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JﬁC FAVORITE JOBS

Sy  RECENTLOOKUPS
E“* SAVED/FAVORITE VEHICLES m

PLATE TO VIN*

SERVICE TREND ADVISOR

a FLEET TAB »[] GMILLUSTRATED

FAVORITE AND RECOMMENDED JOBS TAB

e Build a non-vehicle-specific job once and find the parts you need in seconds.
e The Recommended Jobs feature allows quick and easy downloads of pre-packaged favorite jobs!

e DA and ACDelco-created jobs can both be customized!

Parts & Accessories  LaborCatalog ~ GMSi

& Hide

New My Vehicles Fleet Faverite Jobs e
EQ ﬁ! @ 2014 GMC Acedia AnyTrim 8.6LVEVIN:D 7

Favorite Jobs - Browse yourfavorite saved jobs. t X

‘ Switch to Recommended Jobs

Vv Brake job (2 parts)
—_ O Parts
SELEGT ALL PART TYPES IN THE GROUP Selected
Ay, Front Disc Brake Pad Set Rear Disc Brake Pad Set
D v oil change (4 peris)
SELEGT ALL PART TYPES IN THE GROUP
m Engine Oil Filter Crankcase Capacity-gt Engine Oil Viscosity Engine Oil

W Premium Oil Change (7 perts)

SELECT ALL PART TYPES IN THE GROUP

* New York and Pennsylvania VIN information not avaialble

Im) BARTs - | ACDelco
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A WEALTH OF INFORMATION AT

®

YO U R FI N G E RTI P S ! CAR PARTS WAREHOUSE

SMARTPAGE AND TOOLBOX

ALDelco LT PROFESSIONAL
Part#17D140M  Disc Brake Pad Set CONNECTION glves users free access to a hbrary

Semi-Metallic Front Disc Brake Pad Set

PR of useful information!
17

troubleshooting tips to make the job that much
easier!

Not only full-color parts illustrations and product
specifications, but interchange and buyers guides,
related parts, warranty information and

B:uve | Acoeico
FARTS —
Product Description The Smartpage and

Selected ltem

Toolbox can be = TOOLBOX
Description .
Product Description ACDelco Gold (Professional) Semi-etallic Disc Brake Pads are a high quality alternative to Original Equipment (OE) parts. These brake pads are formulated w easlly found on the 1
are a high quality replacement for many vehicles un lhe road today. Moise-dampening shims are included where applicable. Also, no curing is required. Indepen _
out of the box. ACDelco Gold to meet your for i, form, and function, making them a smrt choice for Gener: . Labor
Features and Benefits General Motore. Some AGDelco Gaid pare may have 1ommer appearad as ACDSIco Profeasional 3 WARNING. Gance: and Reptofucive Herm - ioe o p arts l andlng P age
Warranty . h h i
right next to eac nterchange -
Product Specifications

parts entry.

Trouslesheating Tips Buyers Guide .=

Maintenance Info
Related Parts =1
FAQs

California Proposition 65

Interchange

SPECIALTY CATALOGS

In addition to the standard parts catalog, CONNECTION also offers the user a full range of specialty catalogs,
including Battery, GM Illustrated, Pigtails and Sockets, as well as an ACDelco Chemical catalog!

1E01-021 o4y12:201] 2015 Chevrolet Camaro Battery Reset Procedures

1 Procedure Found

Figure 1 I T + Figure

Battery and remote jump start connection locations
Camaro 2013 <See Figure 1> Camaro 2014> <See Figure 2>

General information

Disconnecting battery may erase memery frem electronic units (e.g. radio,
at least one drive cycle to be completed to restore driveability. To avoid risk|
may be locked. If code unavailable refer to dealer. Unless otherwise stated:
vehicle keys/remote controls removed from vehicle interior before disconng
Disconnect battery ground cable(s) first. Connect battery ground cable(s) |

Jump start connections

Depending on vehicle specification, battery condition sensor may be locate
connect directly to battery negative terminal. Remote jump start positive c
1= or <See Figure 2=

These catalogs contain valuable information that can save the user
time and money, such as a battery locator, full reset procedures,
helpful illustrations, and more!
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ONE TOOL TO STREAMLINE AND

EXPAND YOUR BUSINESS

CONNECTION is best on these browsers:

@ ec

"Go Mobile!”

CONNECTION offers a free mobile app

- available for Android and iPhone

e VIN scanner for quick vehicle
lookup

e Responsive design ensures the
user doesn't miss anything,
moving from a desktop to their
mobile device!

¢ |Information saved to the mobile
App is also accessible on the
desktop version
- S0 users can easily transition.

o Perfect for customers who service

Fleet Accounts!

= Q W the auto warehouse oﬁ

Parts & Accessories v

2018 Chevrolet Equinox Any Trim

Anv Enaine.
Front Disc Brake Pad Set

Sort: Best Match

Disc Brake Pad Set (Front)
N 4
Disc Brake Pad Set

Part# 171-1166 -
ACDelco

Part# 84259368 -
GM

[
o

® Rebate Eligible @l

I €

® gbigergey @

Product Details: DISC BRAKE
PAD SET
Per Veh: 2
Years: 2018-2019
Position: Front
FRONT DISC 17" & REAR DISC 167
BRAKES W/ABS(I17); EXCEPT
BRAZILICV2), ECUADORICX3),
CHINAICZ2)

LT, 4WD

i

MY VEHICLES

®

CAR PARTS WAREHOUSE

LOCAL INVENTORY TRACKING (LIT)

An auto-replenishment feature that allows customers to easily manage their "back room" inventory
and keep their battery racks full. Gone are the days of weekly physical inventory checks, making
that last-minute phone call for stock orders, or worrying about parts missing on the delivery
truck! CONNECTION can streamline the inventory fulfillment process with just a few clicks of a
button!

*Feature availability limited to Parts Seller participation

FLEET MANAGEMENT TAB

Whether you're servicing large professional Fleets or just want to keep track of your
"regulars”, the Fleet Tab has you covered. With this tool, you can create your own library of
customer records within CONNECTION - including vehicle information and history - that
can be easily searched and viewed with a quick mouse over.

With the Fleet Management Tab , users can also:

e Assign a vehicle to a Fleet Group (i.e. Verizon, Rye Public Works, the Smith Family etc.)
o Give the vehicle a custom ID or nickname

e Assign a VIN (VIN will be validated to verify the correct application)

e Enter a vehicle description

e Add Notes (i.e. "driver complained about brake drag after previous service")

e Upload vehicle lists using an Excel spreadsheet

"THE MARKET" NON-APPLICATION CATALOG

With the same smart search functionality as the main catalog, The Market allows the
user to order products like brake cleaner and shop towels along with hard parts, without
ever having to pick up a phone! It's also a snap to create a favorites list and identify
promotional items (Talk with your parts seller about availability of this feature)

Vehicle Inspections

You can create your own Vehicle Inspections or add a recommended inspection that can
be customized to fit your business needs. Inspections can be completed on a computer or
mobile device, or they can be printed to be completed with a pen. If filled out on an
electronic device, you can also look up and order the parts from the inspection form.
Inspections are even saved for return visits. Vehicle Inspections can help increase your
sales, and increase customer satisfaction which can lead to return visits.

Vehicle: 2017 Buick Envision Any Trim 251 L& VINA Plate/VIN:
Vehicle Note:
Job: Vehicle Heslth Inspection

Inspection OK Requires Future Attontion [l Serviing Reavired

AlrFilter

Venicle Battery

Front Disc Brake Pad Set
Rear Disc Brake Pad Set
Windshield Wiper Blade
Back Glass Wiper Blade

Engine Oil

Inspected Date: 6/7/2023, 7:16:28 PM

Inspected B Inspeotor

0.
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CAR PARTS WAREHOUSE

THE CONNECTION EDGE §/

PROMOTIONS AND REWARDS!

CONNECTION customers will get exclusive access to ACDelco National promotions, earning rewards just for ordering their ACDelco and GM Original
Equipment parts through the CONNECTION catalog. They will also see any promotions offered by their parts seller and be able to participate in rewards programs!

o All parts eligible for promotions and rebates are clearly marked in the catalog
e A dedicated Promotions Tab will help customer keep track of purchases and earnings in each program
e Monthly GMSi (GM Service Information) access can also be earned, with an easy-to-find link!

Promotions Dashboard

D Fedesmed
Redeamed
@ QA Family Promo 1 En
100 1000
Available Avzilable

BUILT-IN SHOP MANAGEMENT FEATURES SMS INTEGRATION

CONNECTION currently offers one of the

e Comprehensive labor guide (powered by Mitchell) most robust integration offerings, presently
e Customizable shop lab ¢ ith ¢ skill ti integrating with over 50 Shop
ustomizable shop labor rates, with preset s iers Management Systems - with more on the
e Repair estimates which can be saved, printed, or emailed to their customers! way!
e Pricing Matrix to create discount tiers!
If there is a SMS you have that does not
currently integrate, let us know and we will
pursue integration.
Estimate Sally Johnson 8 ALLDATA Apnsystemsitax
[l Buoflient  pA\omaes & paosR
Parts P . i~
Cwder Oty WL Hem# Description Sedl Price Tax  Total Seldl Price (gmams ”"
1 ACD 48PG [BEBAS245) Gold Battery / Viehicle Battary £241.24 $14.47 S26671 - : ‘ =
EASIIEAK GEM-CAR ~ FLANKAR
1 ACDWDI343CH 19284282)  PADSET.FRT DISC B / Disc Brake Pad Set $34.32 3206 $36.38 -y P L
2 ACD T77-843 (19210403) Front Disc Brake R/ Disc Brake Rotor £8155 $4.89 $i72.88 Jritche) 1§ merasnar i @PIISITHIRE | e
Total: $4.64.97 ‘ ‘ =

) . & Protractor QROWRITER  msHopzoss
Estimate only inclodes Parts, Labor, and Estimated Tax! L i “ e .

{Bm _sulnmom.w m sZzocxrmac
senvex  ickmetrc DD s

e

DEDICATED SUPPORT AND TRAINING

In addition to making CONNECTION bigger and better all the time, our support team also provides a
range of services including:

e Messaging inbox for customers to stay "in the know" about important updates and new features CON\!EE?TION
e "Contact Us" link in CONNECTION for reporting issues or making suggestions o
e Helpdesk Support (available 8am-8pm Mon-Fri) for technical issues Catalog Basics Series
' ! . »
Call the CONNECTION Help Desk Can't find what'you re looking for? Did you know that we have a full library of
1-800-825-588 (Prompt 3-2-1-1) Have a suggestion to make "How-to" CONNECTION videos called eBits?

CONNECTION better? Just click on If you want to learn more about everything
the m button at the CONNECTION has to offer, scan the QR code or
For quick reference: bottom of every page! S check out our eBits here: https://bit.ly/2BroZCR

Username
Password

Open 8 :00- 8 :00 EST Mon-Fri
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