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Loyalty Pays with Ford PSN

| Motorcraft
The Ford Professional Service Network ( PSN

continues to strengthen and improve because of
one key reason: Our members use the program. omni
In addition to earning rewards and helping keep
their customers satisfied, PSN's tools and ease of
use can make a real difference in their business.

Through PSN, we can all build on the foundation
of trust the Ford brand has established in the
marketplace. For all the customers and vehicles
that rollinto their shops, our members can turn
to Ford, Motorcraft and Omnicraft parts. Our total
parts lineup delivers both quality and impressive
warranties, covering Ford, Lincoln and Mercury
vehicles as well as critical maintenance and
repair components of a wide range of
competitive-make vehicles.

Bottom Line: PSN Members Can Earn Back Through Ford, Motorcraft and Omnicraft Parts Purchases.

PSN Benefits

Confidence Is Key.

Independent Repair Facilities (IRFs) choose our parts in an effort to help reduce costly comebacks. But there are other
great reasons, too. By purchasing and installing these parts, they can be confident in their quality, keep their customers
satisfied and earn rewards that can help their business.

O O Our no-cost program is easy to use,
and it plays well with other programs
| your customers may be enrolled in.

Cash back on purchases of Ford,
Motorcraft and Omnicraft parts
increase profits.

Aftermarket-leading warranties
with labor reimbursement optimize
customer service.

No commercial exceptions on our
warranties. Period.

No-cost OE manufacturer-level
technical training helps build skills.

Premium quality aftermarket parts
backed by Ford save on repeat repairs.

%‘?’33%‘5‘ Technical and marketing information
and services help build business.

<

Ford parts and Motorcraft parts are the only parts Ford Motor Company approves and recommends for quality repairs
on Ford, Lincoln and Mercury vehicles.



Membership Level

Used Car Installers now welcome in PSN!

The More Members Purchase and Sell, the More
They Earn. (Must have no OEM affiliation; see Terms and Conditions for details.)

Two PSN membership levels deliver benefits based on
meeting minimum purchase requirements.

Standard Level

Every member IRF that qualifies as a Standard member
is entitled to exclusive discounts and offers, as well as
Growth Incentive and Power Stroke Pride earnings

for eligible purchases.

Elite Level
Members who meet purchase requirements to qualify as

an Elite member have access to even more discounts and
offers, plus potential Elite Incentive earnings of 1%-2%.
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And, every member can earn product rebates for even
more value.

To learn more about purchase requirements that indicate
whether a member is Standard or Elite, visit FordPSN.com.

Standard

v

General Requirements

Clean and Safe Workplace
High-Quality Service

Committed to Customers

N NN

v
v
ASE or State Certification - 1Tech v
“Garagekeepers” Insurance v
Benefits
Elite Incentive Program - Earn 1%-2%
Growth Incentive Program - Earn 1%-4%
Power Stroke Pride Program - Earn 1%-4%
Product Rebates
Motorcraft Technical Training
Text/SMS Alerts
Identifix Discounts

Rotunda Discounts
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Website Design Offers

SiriusXM Offers

Digital Marketing Program
Virtual Vehicle

AutoNetTV Discounts (Lobby TV)
X-Plan Vehicle Discounts

DELL Discounts

HP Discounts
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Elite Member Certificate




Reward Programs

Totally Rewarding Purchase Programs

The PSN purchase rewards structure encourages and rewards a member's total purchase behavior. It's a simple
concept: The more members purchase, the higher their earnback potential.

It's an opportunity for Independent Repair Facilities to benefit from purchases they're already making, and the dollars
can really add up for both Elite and Standard levels.

Exclusive quarterly PSN rebates deliver even greater opportunity to earn back on every purchase.

PSN Rewards Programs Standard

Purchase Level 1 Earn Level 1
. A $7,000 - $14,999 1%
Elite Incentive Program Purchase Level 2 Earn Level 2 4
$15,000+ 2%
Targets Earn
Target 1 1%
Growth Incentive Program Target 2 2% v v
Target 3 3%
Target 4 4%
. Targets Earn
Power Stroke® Pride e 1%
C o Target 2 2% v v
Target 3 3%
DIESEL
) Target 4 4%

Enrollment Timing and Purchase Eligibility

Timing matters when enrolling a new Ford PSN Member*. Approval in the first two months of the quarter enables
purchases from the entire quarter to be counted for reward payout.

For applications submitted in March, June, September or December (the last month of the quarter) and approved that
month, eligibility for purchases to be counted toward targets will start the following quarter.

For all other submissions/approvals, eligibility will be determined by the approval date.

To help ensure timely approval, encourage applicants to complete their application promptly, including submission of
one to two Ford Dealer or Distributor invoices between five and 180 days old.

Help your customers CAPTURE THE QUARTER by supporting enrollment before the third month!

Capture the Quarter

Same Quarter Eligibility I Next Quarter Eligibility
JANUARY FEBRUARY MARCH

APRIL A JUNE

JULY AUGUST SEPTEMBER

BEEA

OCTOBER NOVEMBER DECEMBER

4

Final 2 weeks for same quarter eligibility

* Effective 4/1/24.




Training and Product Information

Ford PSN helps Independent Repair Facilities make fast
and accurate repairs on Ford and Lincoln vehicles with
free training courses, available to all PSN members.

Motorcraft Technical Training

Found under the Resources tab on FordPSN.com, IRFs can
click on Training to access more than 120 courses, available
free to all PSN members. And new technical resources are
continually added.

Motorcraft University

Sellers like you can sponsor in-person, OEM-level training
for your IRF customers through Motorcraft University.

Ford Dealers can select from over 40 three-hour courses.
Business Growth Funds or Aftermarket Promo Funds can be
applied to Motorcraft University training.

Marketing Support

Contact your Zone Manager or Aftermarket Sales Manager
(ASM) for marketing support during Sales Blitzes, Open
Houses or other promotions.

YouTube

Training is also available on the official Ford and Motorcraft
Parts YouTube channel! Check out Motorcraft Tech Talk and
product information videos that have been viewed over 3
million times!

MOTORCRAFT
TRAINING.

Gain a better understanding of Ford
and Lincoln vehicle systems with
technical training e-Learning direct
from the manufacturer.

5101101303 - 2020 New Model
Training Overview - Version 3

30N40Wo - 2012 Ford Focus New 30N43W0 - 2013 E¢
Model Training

PSN Dashboard

The PSN Dashboard works double-duty, as an IRF and
Seller portal.

For Sellers

The PSN Dashboard provides critical program info such as
yourTotal PSN Members and Customer Trends to meeting
their purchase targets. But that's just the beginning: You
can get data on Program Performance by Customer, Part
Category Breakdown and much more.

For IRFs

The PSN Dashboard on FordPSN.com provides
personalized, timely reporting, showing both purchase
activity and exactly where they stand with rewards and
rebates in all of our programs.

It's a streamlined experience and quicker claiming, while
also being easy to read. Benefits can be accessed in a pull-
down menu, and incentives are summarized by program,
year and quarter!

Program Summary
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Total PSN Members: 122

7

Customer Trends. Earners vs. Non-Eamers

Customers Close to Targets.
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Business Benefits

Our members repair cars and trucks, and they run businesses too. So we're here to help with benefits like discounts

on tools and marketing services, additional industry and technical information, and a few customer perks.

Service

Rotunda

X-Plan

Vehicle
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IRF Text Messaging

Product Flyers
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What

Tools/Equipment

Program

Marketing

Tools/Equipment

Three-Month All-Access Package

Free Texts from PSN

Marketing

Tech Support

Corporate Partner Discounts

Website Design Service

Digital Assistance

Why

Advanced Diagnostics

New Vehicle Discount

Video Solutions to Reach More Customers

Demonstrate Necessary Repairs

Free Trial to Customer

Never Miss a Sellers can get in on text

Program Threshold

messaging too... opt in for
free PSN reminder texts!

Product Education

Find Fixes Fast

Save Money

Save Money

Build Your Online Presence Like Never Before

Program benefits and discounts are subject to change during the course of the program year. Visit FordPSN.com for
active discounts and benefit updates.



Warranty

One of the most important benefits PSN offers is access to premium OE and aftermarket parts that are backed

by Ford. The Ford warranty also provides business-building benefits, including labor reimbursement and no
commercial exceptions. Our PSN mission is to back our parts and the people who install them. Our trustworthy Ford,
Motorcraft and Omnicraft warranties help us keep our promises, and our shops keep their customers coming back.

GAS ENGINES &
TRANSMISSIONS MOTORCRAFT® OMNICRAET"

WARRANTY LABOR WARRANTY

3 YEAR

UNLIMITED UNLIMITED
MILE WARRANTY MILEAGE

NO COMMERCIALEXCEPTIONS INCLUDES LABOR

See dealer for warranty details.

Limited labor costs. See seller for limited *Limited labor costs. **See seller for limited
warranty details. warranty details. Omnicraft™ is a trademark
of Ford Motor Company.

Professional Resources

Available to our Field Team and Sellers, our professional resources include:

Ford PSN Seller Dashboard ShopFordGear.com
« FordPSN.com - Register for offers on Ford and Motorcraft shop

- Track member performance in PSN signage and apparel

Product Websites

- Ford.com
- FordParts.com - Ford, Motorcraft, Omnicraft

« OmnicraftAutoParts.com - Omnicraft

Marketing Support
- Contact your ZM or ASM for marketing support,
including branded merchandise

Customizable Flyers
- Available to registered Dealers/Distributors through
their dashboard

Customer Service

+ PSN Support: 800-404-4980
. t@FordPSN.
Motorcraft YouTube Page support@ror com

- www.youtube.com/user/fordparts



2024 Ford PSN Growth Action Plan

You can sell more parts through Ford PSN by gaining new members and strengthening existing customer
relationships with quality parts and great customer service.

2024 Goal for New PSN MemberEnrollment: __ (# or %)

Potential PSN Members

[J Havea planto find and cold call shops at least once per week

[0 Arm yourself with materials you can leave with prospective PSN members

- Ford PSN Benefits flyer

- Ford PSN Member Guide

« Current Ford PSN Quarterly Rebates flyer

- Service Parts Warranty flyer — Ford/Motorcraft/Omnicraft

- Key product flyers, personalized with your contact info

Add independent Used Car dealers that perform repairs to your PSN solicitation list

Prepare to share prices for common parts

Be ready to illustrate purchase levels and potential earnback/rebate amounts for both Standard and Elite levels
of PSN

Be ready to explain all the benefits of PSN, including business discounts, SiriusXM trials for their customers,
Rotunda tool discounts and training

Keep enrollment and approval timing in mind to help your new PSN Member CAPTURE THE QUARTER, and earn
rewards for eligible purchases back to the first day of the quarter!

Be ready to assist with Ford PSN website registration

Schedule and follow up with newly registered Ford PSN members to answer questions or assist with accessing/
understanding FordPSN.com

OO0 OO O O OO0

Current PSN Members

Periodically check in with your PSN IRFs to ask if you can help in any way and review Ford PSN benefits

Encourage members to visit their FordPSN.com Dashboard to stay on top of their purchase progress, current rebates,
available training and other benefits

Assist with FordPSN.com login or navigation if your customer seems uncomfortable or unfamiliar with the site

OO0 OO0

Assist with training awareness and scheduling
+ Via FordPSN.com / Resources / Training

- Click https://motorcraft.fordservicetraining.com/

- Signin or register

- Visit the Technical Training tab of the PSN Dashboard for current Promo Code
« Introduce the Motorcraft Tech Talk channel on YouTube
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