
Existing Primary Account Holder Grants Access 
________________________________________________________________________________________ 

1. Login to https://fordpsn.com. 

2. Select ‘User Admin’ Tab in the top left-hand corner of your page. 

 

 

 

 

 

 

3. Select ‘Add User’ and a pop-up will appear. Please add your new user’s information and click 

submit.  

 

 

 

 

 

 

 

 

4. This will trigger an email to be sent to your new user to confirm their email address and create 

a password. 

5. They will now be able to login to your PSN Dashboard through https://fordpsn.com. Once the 

user confirms their email and password, they will become an active user. There username will 

be the email address they originally registered with. 

You must be the Primary Account Holder for your business’s PSN account to grant 

Additional Access. 
 

You can also remove a user’s access to the dashboard by selecting the red ‘X’ next to that person’s 

email address.  

  

 

 

 

 
Note: Access to PSN is for Dealership/FAD personnel ONLY. 

https://fordpsn.com/
https://fordpsn.com/


Request Access on Your Own 
________________________________________________________________________________________ 

1. Login to https://fordpsn.com. 

2. Select Register as a Dealer/FAD. 

 

3. Put in your WSL ID & Password (Same username/password you use for FMC Dealer or MC 

Distributor). 

 

4. Once logged in, you will be recognized to your corresponding P&A code and Dealer/FAD name. 

5. Complete the registration form and upon completion, an automated email will be sent to  you with 

further details. 
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