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PSN Benefits

The Ford Professional Service Network (PSN) provides unique benefits and
rewards to Independent Repair Facilities (IRFs) for loyalty to Ford, Motorcraft
and Omnicraft parts purchases™:

- PSN Quarterly Elite and Growth Incentive Program Offers — up to 6%

+ PSN Quarterly Rebate Offers

- Power Stroke® Pride Program Offers eSS G

+ Ford Web-Based Technical Training

- Program Benefits, Marketing Materials, Discounts and More

Opportunity to Earn Exclusive Elite Membership

When purchase targets are met for the Elite Incentive Program of Ford PSN, it
opens the door to additional earning opportunities, as well as other exclusive
benefits that range from partner vehicle discounts, to website design offers, to
exclusive Motorcraft Technical Training and more!
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* For official program rules and eligible parts, please visit FordPSN.com. PSN program targets and structure listed in this document are
subject to change throughout the course of the program year. Visit FordPSN.com for updates throughout the year.
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Ford Professional Service Network members have access to a wide variety of
rewards and benefits. Elite-level members can maximize their Ford PSN value:

PSN Member Level
Stancrs
Rewards Elite Incentive Program - Earn 1%-2% 4
Growth Incentive Program - Earn 1%-4% v 4
Power Stroke Pride Program - Earn 1%-4% v 4
Product Rebates 4 v/
Benefits Motorcraft Technical Training 4 4
Text/SMS Alerts v v/
@ Identifix Discounts v/ v/
Rotunda Discounts* 4 v
Website Design Offers v 4
SiriusXM Offers v
Digital Marketing Program v
Virtual Vehicle v
AutoNetTV Discounts (Lobby TV) 4
X-Plan Vehicle Discounts v
Dell Discounts 4
HP Discounts v
Elite Member Certificate v/

Program benefits and discounts are subject to change during the course of the program year.

Visit FordPSN.com for active discounts and benefit updates.

* Grab the latest Promo Code at FordPSN.com.
Motorcraft” is a registered trademark and Omnicraft™ is a trademark of Ford Motor Company. 3



PSN Benefits

Motorcraft Technical Training

/ Access to free Motorcraft technical training! More than 120 courses available
with more added throughout the year, from engines and transmissions to
, steering and suspension:

+ Training History - Mobile-Friendly

Text/SMS Alerts

CB Get status updates on your PSN purchases, targets and offers periodically sent
directly to your text-enabled mobile device. Never miss an earnback threshold!

Identifix Discounts

IDENTI : Special subscription discount on Identifix Direct-Hit: Provides access to
A T confirmed fixes, OEM data, full-color wiring diagrams, labor guides and more to
repair any vehicle with speed, accuracy and confidence.

Rotunda Discounts

Exclusive PSN discounts on Rotunda diagnostic tools - allows you to equip

Rotunda your shop with dealership-level diagnostics. Visit FordPSN.com for the latest
Promo Code.

Website Design Offers

/\ Grow your business with a local, customized website. Choose what best fits your
- needs with options that include hosting and support, customized logo, 100%

FOLIOWEBSITES .
custom web design and custom development.

— SiriusXM Offers  ELITE
-~
Siriusxm Thank your customers by making their rides even better! Enroll your shop in the
=~ SiriusXM Service Lane for Shops Program and give your eligible customers a

FREE three-month all-access SiriusXM subscription!

Digital Marketing Program  ELITE

CARCARECQ@KECT Build an online presence through special offers from CarCareCONNECT
website, marketing, online advertising, platform (e.g., CRM, email) and
eCommerce solution.
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Virtual Vehicle ELITE

Virtual Vehicle is a cloud-based library containing hundreds of animations

showing how each part of the car works and what can happen when the part
Vehicle, fails. It provides your Service Team with a tool that gets the message across in
a simple, customer-friendly way, resulting in more service and repair labor, and
higher customer satisfaction scores.

AutoNetTV Discounts (Lobby TV)  ELITE

Lobby TV is a custom television program designed to increase customer trust,
boost service sales, and entertain customers in repair and service waiting rooms.

X-Plan Vehicle Discounts  ELITE

i

Enjoy exclusive, no-haggle discounted pricing on the purchase or lease of eligible

X-Plan new Ford or Lincoln vehicles with an X-Plan PIN!

Dell Discounts ELITE

Preferred pricing on the latest Dell products and accessories. Save on desktop
computers, laptops, monitors, printers and more.

HP Discounts ELITE

Exclusive deals on Hewlett-Packard laptops, desktops, tablets, printers and
more. Plus, take advantage of savings on supplies!

S &

Elite Member Certificate ELITE

Print a Ford PSN certificate with your business' name suitable for hanging in your
waiting area or lobby — show customers that you belong to the Ford Professional
Service Network!

il

Program benefits and discounts are subject to change during the course of the program year.

Visit FordPSN.com for active discounts and benefit updates.
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PSN Rewards

Ford PSN Rewards You for Ford, Motorcraft and Omnicraft
Parts Purchases

Grow Your Parts Purchases, Grow Your Earnings

When you sign up for Ford PSN, your purchase history for the past four quarters
will be evaluated. Upon purchase history review, you may qualify as an Elite
member if you meet purchase requirements. These requirements are outlined
on FordPSN.com.

Level Up for Elite Rewards

Once you qualify as an Elite member, you will maintain your Elite status through
the remainder of the calendar year.

Elite Standard
Purchase Level 1 Earn Level 1
. . $7,000 - $14,999 1%
Elite Incentive Program Purchase Level 2 Earn Level 2 4
$15,000+ 2%

Shops of All Sizes Can Grow and Earn Through Ford PSN

Each quarter you'll be given four customized purchase targets (easily tracked
from your dashboard at FordPSN.com) based on your prior-year purchases -
each target earns increasing rewards.

Elite Standard
Targets Earn
Target 1 1%
Growth Incentive Program Target 2 2% v v
Target 3 3%
Target 4 4%

Earn up to 6% through PSN Elite and Growth Incentive Programs!
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Ford PSN Members Earn with Rebates

Exclusive Quarterly Rebates on

PROFESSIONAL —
Featured Products SERVICENETWORK | Ear=m @escm
Q12023 REBATE OFFERS | JANUARY 1- MARCH 31,2023
Each quarter, featured (sometimes seasonal)

parts from Ford OE, Motorcraft and Omnicraft AT, | W
will offer rebates on some of the most 4R
common parts your customers need -
some redeemable dozens of times!

Visit FordPSN com to see this quarter's
rebates and register to become a Ford
Professional Service Network member!

Diesel Product Purchases Add to Your Earning Opportunity

Similar to the PSN Growth Incentive Program, PSN members can earn from
1%-4% when one of four custom purchase targets is hit in the Power Stroke
Pride Program. Purchases include many products for Ford Power Stroke 6.0L,
6.4L, 6.7L and 7.3L diesel engines.

- Targets Earn
Power Stroke® Pride Target 1 1%
Target 2 2%
Target 3 3%
Target 4 4%

Visit your PSN Member Dashboard for the complete qualifying Power Stroke Pride

Eligible Parts list.

Motorcraft” is a registered trademark and Omnicraft™ is a trademark of Ford Motor Company. 7



Why Become a Ford PSN Member?

Install the Parts That Deliver Confidence, Rewards
and Satisfaction

For nearly all the vehicles that roll into your facility, turn to the total parts
lineup* from Ford for:

- Confidence that parts from Ford, Motorcraft and Omnicraft deliver the quality and warranties to
run your business effectively

- Rewards for your loyalty to thank you for purchasing our parts

- Satisfaction from customers knowing you used parts backed by Ford Motor Company to fix it
right the first time

Explore the Ford Professional Service Network** and see for yourself how you
can earn Elite and Growth Incentive rewards, plus exclusive benefits when you
buy Ford, Motorcraft and Omnicraft parts.

Joining is easy and no cost. Register today at FordPSN.com.

Email: support@FordPSN.com
Call: 800-404-4980

View your PSN Dashboard at: FordPSN.com

* Covers parts commonly replaced through normal maintenance. Some year restrictions apply.

** For official program rules and eligible parts, please visit FordPSN.com.
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Ford Parts, Motorcraft and Omnicraft

| FoRoPaRTS | Motorcrait S C |21 Graft

For some Ford, Lincoln and Mercury Customers, Only Ford Original
Equipment Blue Box Parts Will Do

Ford OE parts help restore vehicle performance and reliability. And all Ford
parts are backed by Ford Motor Company, built with engineering skills that
are founded in more than 120 years of experience. Original equipment Ford
parts* include:

Body «+ Filters - Steering
Brakes « Fluids, Chemicals and - Suspension
Lubricants

+ Climate Control « Transmission
Fuel System Hardware

- Wi d Wash
and Fasteners lpersan asners

Electrical
Engine Exhaust
ngine Exhaus - Gas Engines

When You Need a Part for a Ford, Lincoln or Mercury, Turn to Motorcraft

We know our vehicles best, with parts that fit right the first time.

- Air Conditioning and Heating - Electronics, Wires and - Small Electric Motors
Cables

Emissions Components

Batteries and Electrical - Steering and Suspension

Belts, Tensioners and Hoses - Switches

Brakes Filters - Transmission Fluid
+ Chemicals Pl ETE A EE R TR + Wiper Blades
+ Cooling System Ignition

Diesel Maintenance and Lubricants

Repair - Sensors

Omnicraft Premium Replacement Parts

Omnicraft premium replacement parts are designed for non-Ford and
non-Lincoln vehicles and are approved and backed by Ford Motor Company.

Available parts lines include:

+ Air Conditioning - Electrical - Sensors
Belts - Filters - Steering and Suspension
Brakes + Fueland Air Management

- Cooling System - Ignition

For more information, visit FordParts.com and OmnicraftAutoParts.com.

Note: Collision and tire purchase do not count toward PSN objectives.
Motorcraft” is a registered trademark and Omnicraft™ is a trademark of Ford Motor Company. 9
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Warranties You Can Depend On

Ford Warranty
) . WARRANTY
Ford parts come standard with our outstanding warranty™:
UNLIMITED
Two years, unlimited mileage MILEAGE
INCLUDES LABOR
No commercial exceptions
Labor reimbursement for Installers and Fleets based on Ford Service ety Gt e frtmiet

Labor Time Standards (SLTS) standard hours or the over-the-counter

(OTC) customer’s actual labor hours, whichever is less, multiplied by the Py——
OTC customer’s actual labor rate up to $75/hour (on Repair Orders dated
on or after February 1,2023)

New and remanufactured transmission and gas engine assemblies
provide three years/unlimited miles, including labor

NO COMMERCIAL EXCEPTIONS

FORD PARTS

See dealer for warranty details.

Remanufactured diesel engine warranty of two years/unlimited miles,
including labor

Motorcraft Warranty
. . . WARRANTY
Vehicle repairs can be complicated. The Motorcraft parts
warranty** isn't: UNLIMITED
- . MILEAGE
Two years, unlimited mileage INCLUDES LABOR
No commercial exceptions
Labor reimbursement for Installers and Fleets based on Ford Service e

Labor Time Standards (SLTS) standard hours or the over-the-counter
(OTC) customer's actual labor hours, whichever is less, multiplied by the
OTC customer's actual labor rate up to $75/hour (on Repair Orders dated
on or after February 1, 2023)

Omnicraft Warranty
AllOmnicraft parts are approved and backed by Ford Motor

Company, with warranties** that are on par with or better
than the best of the aftermarket in each category:

Two-year, three-year and limited-lifetime warranties with
unlimited milea g(:_vT amantydeti oot o2 tdemank

of Ford Motor Company.

No commercial exceptions

Labor reimbursement up to $150 for Installers and Fleets OMNICRAFT" OMNICRAFT"
LABOR WARRANTY LABOR WARRANTY

*See Dealer or authorized Distributor for limited warranty details on batteries,
sheet metal, struts/shock absorbers and spark plug wire sets.

3 YEARS UNLIMITED MILEAGE** 2 YEARS UNLIMITED MILEAGE**

*Limited labor costs. **Seeseller for imited
warranty detalls. Omnicraft* is a trademar
of FordMotor Company.

** Limited labor costs. See Seller for limited warranty details.

"See Seller for limited warranty details. Defect only. Original purchaser and receipt
required. Excludes towing. Parts included. Labor limited two years.
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Register Today! There is No Cost to Enroll!

Used Car Dealers/Installers Welcome!
No OEM dffiliations.

Step 1

Go to FordPSN.com and click R N oRK | s
Repair Facility.

Step 2

Fill out your account profile
information, including username
(email) and password.

Note: Credentials will only become
active upon approval.

Step 3
i R : PROFESSIONAL @ o
Enter business location information. SERVICE NETWORK | = s
Optional: Tax ID and DUNS e e
information. .
Step 4

Provide at least one valid invoice.

Required: Invoice number and
invoice date.

Important: \We can't approve your

application without this! C i PROFESS|O
PP ERWCENE%'E)RK

Step 5

Optin for exclusive offers from
Ford Motor Company. Click the
Submit button.

You'll get confirmation of your application via email ,
within a week, followed by a Welcome Kit in the : N clisieorer

for Independent

mail upon approval. i .

NOTE: For applications submitted in March, June, September or December and approved that
month, eligibility will begin the following quarter. For all other submissions/approvals, eligibility

will be determined by the approval date. To help ensure timely approval, fill out your application
completely and submit all requested information (including one to two Ford Dealer or Distributor
invoices between 5 and 180 days old).

Motorcraft” is a registered trademark and Omnicraft™ is a trademark of Ford Motor Company. 1
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