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Training Materials Index PartsWatch as of R58.4

Introduction

B |ntroduction to PartsWatch — (7 minutes)
B Getting Started/Initial Setup Training Packet — First Steps on PartsWatch
B Navigation Training Packet — How to Use PartsWatch
B Keyboard Shortcuts — (3 pages)
B R57 User Interface Changes — System News screen, open screens (7 minutes)
B Multi-Store Functions — (3 minutes)
B Multistore Changes — Border colors per store, store messages (3 minutes)
B Access CRM Support Portal — How to submit PartsWatch errors (2 minutes)
B Submit Catalog Data Errors — (2 minutes)
Invoicing

Basic Point—of-Sale Training
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Accounts vs. Customers — Differences between main and retail customers (7 minutes)

Customer Lookup 1 of 2 — ‘Customer Lookup’and Find Customer’ pop—-up (4 minutes)
B Ship To Addresses — (5 minutes)

B Adding Retail Customers — (5 minutes)

Customer Lookup 2 of 2 — Additional customer functionality (4 minutes)

B Seller Change — POS Counterman Identification setup (7 minutes)
Selling Parts 1 of 4 — Modifiers, Line, Part entry (6 minutes)

@ Modifiers — 6 minutes

B Defective Modifiers — Defective and Defective Exchange Modifiers (1 page)
B XF RX Modifiers — Sourced Transfer Modifiers (6 minutes)

B [ ost Sales — Setup and tracking (9 minutes)

B Alternate Parts — Setup and Sales (5 minutes)

Selling Parts 2 of 4 — Stocked / NIF customer pricing (6 minutes)

Selling Parts 3 of 4 — Sourcing and ACES Catalog overview (4 minutes)

Selling Parts 4 of 4 — Invoice/Part Notes and POS grid use (3 minutes)

B Scan Validation — (8 minutes)

Returning Parts 1 of 2 — Return modifiers / Invoice Image (5 minutes)

Returning Parts 2 of 2 — Additional return processes (4 minutes)
B Return Without Receipts — LISA Credit Check (7 minutes)
B Return Validation Enhancements — Changes to LISA Credit Check (6 minutes)
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https://vimeo.com/442431989/05d1c42063
http://download.partswatch.com/pwdocs/PTMP/PW_Getting_Started_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_Navigation_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_57.3_Keyboard_Shortcuts_Document.pdf
https://vimeo.com/444886992/3544e23295
https://vimeo.com/442461721/96b9a6d271
https://vimeo.com/442463032/214dd6e519
https://vimeo.com/442081542/d9598a71ce
https://vimeo.com/444883167/918f602091
https://vimeo.com/666845830
https://vimeo.com/666846185
https://vimeo.com/444880311/fe215d7540
https://vimeo.com/442108776/c1e169a0f2
https://vimeo.com/666842827
https://vimeo.com/444878016/c4773783ab
https://vimeo.com/666843130
https://vimeo.com/442458935/1ae62edd29
http://download.partswatch.com/pwdocs/PTMP/PW_58.3.1_Defective_Modifiers_Overview.pdf
https://vimeo.com/444889182/4aa3eda578
https://vimeo.com/442456577/138b31dfd9
https://vimeo.com/442384823/8ed0c67951
https://vimeo.com/666843489
https://vimeo.com/666843893
https://vimeo.com/696730001
https://vimeo.com/444878014/ba92cc3be8
https://vimeo.com/666844331
https://vimeo.com/696730058
https://vimeo.com/444873822/0ce41a1efb
https://vimeo.com/444873819/9f08de445f
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B Restocking Fee — By Vendor (3 minutes)

B Prompt for Sourced Returns — Add to stock or to manifest (7 minutes)

B \Warranty Returns at POS — Selling/Returning Warranty parts (5 minutes)

B |nvoice Finalization 1 of 2 — Sales order processing buttons (5 minutes)
B Ouick Quote — Quotes without checking stock (4 minutes)
B Receive on Account (ROA) — Tendering A/R customer payments (6 minutes)

B Topaz Signature Capture Setup Guide — Setup and use (30 pages)

B ChargeltPro Credit Card Integration — Setup and use (17 minutes)

B |nvoice Finalization 2 of 2 — On Account / Tender Invoice processing (7 minutes)

B Point—of-Sale Reporting — (4 minutes)
Advanced Point—of-Sale Training

B Cash on Delivery (COD) — (8 minutes)
Kits Training Packet — Setup, use and reporting KITS and BOMs

Promotions Training Packet — Setup, use and reporting Promotional pricing

Deferred Core Billing — Core is not billed unless not returned (13 minutes)

Partnerships — Retail sales using main ‘partner’ pricing (6 minutes)
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Phone Room Training Packet — Setup and use of multi—store phone rooms

PW as a Seller gCommerce EDI Setup Guide — (7 pages)
Customer Sourcing

B Ouick Sourcing Overview — Insufficient Quantity sourcing window (4 minutes)

B Single Item Quick Source — Enhancements to Quick Sourcing (6 minutes)

Advanced Sourcing — (6 minutes)

B Auto Finalize Source Received — Auto finalize invoices at PO receipt (3 minutes)
-

Crediting Sourced Items — How to credit sourced returns (6 minutes)

B Sourcing Sell Level by Supplier — Setup and use (3 minutes)
Electronic Catalog
B ACES R56 Features — ACES Catalog Demo (20 minutes)
B ACES Enhancements Overview — (1 page)
B ACES R57 Catalog Enhancements — (8 minutes)
B ACES Catalog Jobs — Set up multiple part types for single lookup (4 minutes)

B Catalog Comparison Chart — ACES / NCC Catalog comparison (3 pages)

B Multiple Catalogs at POS — Set up and switch between catalogs (2 minutes)
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https://vimeo.com/444873821/0b28103362
https://vimeo.com/444864788/3cd743672f
https://vimeo.com/444887462/ac24b1ca09
https://vimeo.com/666844888
https://vimeo.com/444867975/8db6deee2a
https://vimeo.com/444871283/77edfc34e5
http://download.partswatch.com/pwdocs/PTMP/PW_58.1_Topaz_Signature_Capture_Setup_Guide.pdf
https://vimeo.com/442362840/1e75753b2a
https://vimeo.com/666845231
https://vimeo.com/666845688
https://vimeo.com/442360656/aac496eb5d
http://download.partswatch.com/pwdocs/PTMP/PW_Kits_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_Promotions_Training_Packet.pdf
https://vimeo.com/442390444/2be558dfd9
https://vimeo.com/442467464/0f4f352fac
http://download.partswatch.com/pwdocs/PTMP/PW_Phone_Room_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_58_PW_as_Seller_EDI_gCommerce_Setup_Guide.pdf
https://vimeo.com/444868316/d5deb5510b
https://vimeo.com/444881629/afaac70855
https://vimeo.com/444881628/c946b2ee14
https://vimeo.com/442130504/cd80b54015
https://vimeo.com/442386395/05abb58bb8
https://vimeo.com/444881630/782e958d1c
https://vimeo.com/442104868/9c19542a2f
http://download.partswatch.com/pwdocs/PTMP/PW_R57.3_ACES_Enhancements_Overview.pdf
https://vimeo.com/442106244/170b3c6173
https://vimeo.com/442103977/184bb4ac51
http://download.partswatch.com/pwdocs/PTMP/PW_R57.3_Catalog_Comparison_Chart.pdf
https://vimeo.com/442462361/dc97ca7635

PI:IIITSMTCI'I

the
A OGUE Fariy SoLUTIONS

Training Materials Index PartsWatch as of R58.4
B Nexpart Catalog Integration — (4 minutes)

B Federated Catalog Integration — Overview (1 minute)

B Integration with FedLink Setup Guide — (12 pages)

B TecAlliance Catalog Setup — (12 minutes)

B TecAlliance Catalog Usage Part 1 of 2 — How to use (10 minutes)

B TecAlliance Catalog Usage Part 2 of 2 — Menu and Filter Options (10 minutes)
Invoice Forms

B Standard Invoice Forms Overview — Forms list (2 pages)

B Part 1: Choosing an Invoice Form — How to choose the right form (7 minutes)

B Part 2: Setting Up the Invoice Form — How to set up form options (12 minutes)

B Part 3: Invoice Form Options — Where form options print on the invoice (5 minutes)

B Migrate to PW Standard Forms — Moving from custom to PW standard forms (3 minutes)

B Include Images on an Invoice — How to add logos/graphics to forms (8 pages)

Customers

Customer Main Account Setups

B Main Account Entry Overview — (7 minutes)

Account Control Setup — Understanding Account Control setup (3 minutes)

Account Type Setup — Understanding Account Types (3 minutes)

Acct Numbers and Acct Codes — (2 minutes)

Customer PO Number Setup — (5 minutes)

Invoice and Delivery Setup — Setup and use (6 minutes)

" " " " "
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Customer eOrder Setup — (5 minutes)

"
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Customer Statement Setup — Setup and use of statement controls (5 minutes)
B Customer Profile Setup — Setup and use (8 minutes)

B New Acct Default Setup — How to set up defaults used to enter new accts (6 minutes)
B Add New Accounts — (2 minutes)

B Account Mass Update — Update info across customers (5 minutes)

B Customer Consignments Overview — (2 pages)

B Consignments Tracking 1 of 2: Understanding and Adding — (7 minutes)

B Consignments Tracking 2 of 2: Closing and Reporting — (10 minutes)
A/R Posting

B Accounts Receivable Training Packet — A/R posting setup and use
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https://vimeo.com/442465467/bc9466287b
https://vimeo.com/442411133/b07e7ec598
http://download.partswatch.com/pwdocs/PTMP/Integration_With_Federated_Link_Catalog_Setup_Guide.pdf
https://vimeo.com/566678283
https://vimeo.com/566678774
https://vimeo.com/566679096
http://download.partswatch.com/pwdocs/PTMP/PW_R57.3_Standard_Invoice_Forms_Overview.pdf
https://vimeo.com/442365020/36566db08b
https://vimeo.com/442451613/64536ee3d3
https://vimeo.com/442464671/3fab1ff2c4
https://vimeo.com/442457078/7a74f766fb
http://download.partswatch.com/pwdocs/PTMP/PW_How_to_Include_Images_On_an_Invoice_R1.0.pdf
https://vimeo.com/730348965
https://vimeo.com/730348353
https://vimeo.com/730348544
https://vimeo.com/730348855
https://vimeo.com/730349014
https://vimeo.com/730349103
https://vimeo.com/730348626
https://vimeo.com/730349233
https://vimeo.com/730349057
https://vimeo.com/730349168
https://vimeo.com/730348589
https://vimeo.com/730348480
http://download.partswatch.com/pwdocs/PTMP/PW_57.3_Consignments_Overview.pdf
https://vimeo.com/442367157/002f63ef32
https://vimeo.com/442367206/45a1c66c45
http://download.partswatch.com/pwdocs/PTMP/PW_Accounts_Receivable_Training_Packet.pdf
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B Finance Charge Setup and Use — FC setup, calculation and reporting (13 pages)

B AR Processes and Reports Changes — (9 minutes)

B Payment Discounts — Prompt payment discount setup and use (5 pages)

Price Plan Setup Screen

B Customer Price Plan Setup Enhancements — (9 minutes)

Pricing Setups

B Promotions Training Packet

B Cost Range Pricing Setup — (2 minutes)

B Price Rounding — (9 minutes)

Purchasing

PO Create
B PO Create Overview — (4 pages)

Purchase Order — Create 1 of 3: Introduction — (9 minutes)

Purchase Order — Create 3 of 3: Defaults and Profiles — (9 minutes)

B Purchase Order — Create 2 of 3: Write-In — (12 minutes)
-]

Purchasing Methods Training Packet

B PO Create Changes Part 1 of 2 — New Order Methods (5 minutes)
B PO Create Changes Part 2 of 2 — (4 minutes)

B Multi-Store Distributed PO Overview — (2 pages)
B Multi-Store Distributed PO — (9 minutes)

B |nventory Redistribution — (12 minutes)

B Transfer Single Parts Between Stores — (7 minutes)
PO Transmit

B PO Transmit Changes 1 of 2 — Supplier Part Alias screen, email POs (7 minutes)

B PO Transmit Changes 2 of 2 — PO Transmit Alerts (5 minutes)

PO Receive

B Scan Receive — (12 minutes)
B PO Receipt by ASN Changes — (3 minutes)

B PO Receipt Labels — Set up and print PO receipt labels (4 minutes)
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http://download.partswatch.com/pwdocs/PTMP/PW_How_to_Use_Finance_Charges_R1.0.pdf
https://vimeo.com/442129413/449e8cd188
http://download.partswatch.com/pwdocs/PTMP/PW_Posting_Payment_Discounts_Auto_Calculation_R1.0.pdf
https://vimeo.com/442389701/de622cfd19
http://download.partswatch.com/pwdocs/PTMP/PW_Promotions_Training_Packet.pdf
https://vimeo.com/442383954/15352e15e4
https://vimeo.com/443146138/8154e3ea60
http://download.partswatch.com/pwdocs/PTMP/PW_57.3_PO_Create_Overview.pdf
https://vimeo.com/444865374/31470140a8
https://vimeo.com/444866052/38133af82f
https://vimeo.com/444865566/e25a88af14
http://download.partswatch.com/pwdocs/PTMP/PW_Purchasing_Training_Packet.pdf
https://vimeo.com/566680719
https://vimeo.com/566680593
http://download.partswatch.com/pwdocs/PTMP/PW_R57.3_Multi_Store_Distributed_Orders_Overview.pdf
https://vimeo.com/442460068/b110e2c373
https://vimeo.com/442433797/48341b41e2
https://vimeo.com/444885195/ec565c371d
https://vimeo.com/443097762/73569f649f
https://vimeo.com/443098406/f72dc2027c
https://vimeo.com/444876922/cad80d147a
https://vimeo.com/443092705/0da55f85fb
https://vimeo.com/443084194/eb7e260fe8
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Closeouts

End-of-Period

B End-of-Period Overview — (3 minutes)

B System Close Setups — Close schedule setup (5 minutes)

B Closeout Queue Setup — Manual / Automatic close setup (3 minutes)
End-of-Day

B Day/Cash Close Screen Overview — High level screen use (7 minutes)

B Virtual/Real Drawer Differences — (7 minutes)

B Manual End-of-Day Close — (6 minutes)

B Automatic End-of-Day Close — (3 minutes)

B End-of-Day Reports — (4 minutes)

End—of-Month
B Manual End-of-Month Close — (4 minutes)

B Automatic End-of-Month Close — (3 minutes)
B End-of-Month Close Updates — What the EOM updates (5 minutes)

B AR Balancing Worksheet — Simple EOM balancing (1 page)
End-of-Week
B Manual End-of-Week Close — (4 minutes)

B Automatic End-of-Week Close — (3 minutes)

Statements

B End-of-Period Statement Output — How to output A/R statements (4 minutes)

B How-To Add a Statement Custom Logo — (2 pages)

B PW Statement Examples — (13 pages)
G/L Export
B GL Export — Setup and use (11 minutes)

B  How-To Use the G/L Export — G/L setup and use (7 pages)

B G/L Totals Export — About the totals exported (1 page)

B G/L Mapping Worksheet — Use to identify G/L to PW accounts for setup (5 pages)
A/P Export
B AP Export — Setup and use (11 minutes)
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https://vimeo.com/669499720
https://vimeo.com/661987321
https://vimeo.com/661988555
https://vimeo.com/661989021
https://vimeo.com/442359786/97356351c5
https://vimeo.com/661989877
https://vimeo.com/661991587
https://vimeo.com/661992189
https://vimeo.com/661992825
https://vimeo.com/661993449
https://vimeo.com/661993817
http://download.partswatch.com/pwdocs/PTMP/PW_57.3_AR_Balancing_Worksheet.pdf
https://vimeo.com/661994301
https://vimeo.com/661994764
https://vimeo.com/661995292
http://download.partswatch.com/pwdocs/PTMP/PW_How_To_Add_a_Statment_Custom_Logo.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_Statement_Examples.pdf
https://vimeo.com/442431154/b991904960
http://download.partswatch.com/pwdocs/PTMP/PW_How_to_Use_the_GL_Export_R1.0.pdf
http://download.partswatch.com/pwdocs/PTMP/GL_Totals_Export_Overview.pdf
http://download.partswatch.com/pwdocs/PTMP/58.3_PW_GL_Mapping_Worksheet_R1.0.pdf
https://vimeo.com/442109706/62f92ad939
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B A/P Totals Export — About the totals exported (1 page)

Vendor / Inventory

B Rename Line Codes — (5 minutes)
B Inventory Count Adjustment Overview — (2 pages)
B |nventory Changes — Stocking Level Edit, Multi Zone/Bin, Tracking lost sales (9 minutes)
B Central Services Auto Plus USA FAQ — (24 pages)
B Multi-Store Stocking Level Edit — (8 minutes)
Part Utility
B Part Price Percent Utility — Setup, calculate, adjust and report part pricing (6 minutes)
i Part Popularity Ranking Utility — Setup and rank part popularity by Sales Class (8
minutes)
B Part Set Min Max Utility — Setup and update min/max/OP stock levels (5 minutes)
B Part Number Fix Utility — Find duplicates/change part numbers (6 minutes)
B Part Move Utility — Move parts from one line code to another (6 minutes)
B Price Labels Changes — R57 price label enhancements (5 minutes)
B \Warranty Setup 1 of 2 — (7 minutes)
B \Warranty Setup 2 of 2 — (8 minutes)
Reports
B Reports in the Background Overview — (2 pages)
How to Use Relative Dates — (1 page)
B Create Parts Sold Report for Customers — (5 minutes)
B Use Advanced Inventory Reporting — (10 minutes)
B Salesman and Counterman Reporting — (6 minutes)
B Returns Employee Enhancements — (5 minutes)
B |ISA Overstrike Report — (4 minutes)
B R58 Report Changes — (7 minutes)
B R57 Financial Reports Changes — (7 minutes)
B R57 Inventory Reports Changes — (6 minutes)
B R57 New Inventory Reports — (9 minutes)
B R57 New Background Report Output Changes — (4 minutes)
R1.1 PartsWatch Solutions, LLC Page 7 of 9
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http://download.partswatch.com/pwdocs/PTMP/AP_Totals_Export_Overview.pdf
https://vimeo.com/444872038/58a342b012
http://download.partswatch.com/pwdocs/PTMP/PW_58.3.1_Inventory_Count_Adjustment_Overview.pdf
https://vimeo.com/442433077/a6e91740e9
http://download.partswatch.com/pwdocs/PTMP/PW_FAQ_Central_Services-Auto_Plus_USA.pdf
https://vimeo.com/444882631/7411223b61
https://vimeo.com/442466559/6eb72e59d0
https://vimeo.com/442466606/8f1f18662c
https://vimeo.com/442466581/3be8b97c3d
https://vimeo.com/444886467/25e5457a23
https://vimeo.com/444886466/022fa85f24
https://vimeo.com/443137837/37813409de
https://vimeo.com/444888433/3bb7f6f7e2
https://vimeo.com/444888432/ff79a07843
http://download.partswatch.com/pwdocs/PTMP/PW_58.3.1_Reports_in_the_Background_Overview.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_How_To_Use_Relative_Dates.pdf
https://vimeo.com/442385480/1d3c5c4efd
https://vimeo.com/444885603/020e144b3b
https://vimeo.com/444876406/bf642b3436
https://vimeo.com/444873818/5bac4e5b25
https://vimeo.com/470252954/2813745d8b
https://vimeo.com/442463977/3b94f98c0e
https://vimeo.com/444885603/020e144b3b
https://vimeo.com/442408786/0522282182
https://vimeo.com/442463977/3b94f98c0e
https://vimeo.com/566681671
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Add-Ons

B eProducts Setup Guide — (14 pages)

eRewards Training Packet

B cPartConnection Integration — PW to ePart Stock Check (3 minutes)
B ePaperless Office Training Packet
B eDelivery Training Packet

RF Gun
Radio Freguency Gun — (76 pages)

Advanced Radio Frequency Gun — (56 pages)

RF Gun — RF Gun use overview (12 minutes)
Scan Session — How to scan a list of parts (7 minutes)
Scan Validate — Setup and use (8 minutes)

T EEE ™ O
t 0 ER ER

RF Gun Honeywell Login Setup — (5 pages)

RF Gun Honeywell Wireless LAN — (6 pages)

DFIU

B DFIU Admin Guide — (11 pages)
B DFIU User Guide — (30 pages)
B DFIU UPC User Guide — (5 pages)

PW Mobile
B PW Mobile — User guide (28 pages)
Utility Options

B Task Scheduler 1 of 3 — Setup, BKG processor, profiles, batches (9 minutes)

B Task Scheduler 2 of 3 — Assigning profiles to batches (8 minutes)

B Task Scheduler 3 of 3 — Set up email delivery methods (6 minutes)
PC Setup
B Background Processor — Setup (8 minutes)

Controls

B Add Employees 1 of 2 — Learn the basics of adding employees (8 minutes)

B Add Employees 2 of 2 — Learn the extras associated with adding employees (5 minutes)

B [Editing Sales Tax Rates — Tax rate setup (5 minutes)
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http://download.partswatch.com/pwdocs/PTMP/PWS_PartsWatch_eProducts_Setup_Guidelines_R1.0.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_eRewards_Training_Packet.pdf
https://vimeo.com/442407518/f2d4f7465a
http://download.partswatch.com/pwdocs/PTMP/PW_ePaperlessOffice_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_eDelivery_Training_Packet.pdf
http://download.partswatch.com/pwdocs/PTMP/57.3_PWS_PartsWatch_Radio_Frequency_(RF)_User_Guide_R1.4.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_RF_Gun_Advanced_User_Guide_R1.1.pdf
https://vimeo.com/444875420/cb11642437
https://vimeo.com/444876920/fd71d5baf2
https://vimeo.com/444876921/be32ca65e8
http://download.partswatch.com/pwdocs/PTMP/PW_RF_Gun_Honeywell_Login_Setup_Guide_R1.1.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_RF_Gun_Honeywell_Wireless_LAN_Setup_Guide_R1.1.pdf
http://download.partswatch.com/pwdocs/PTMP/57.3_PWS_PartsWatch_DFIU_Administrator_Guidelines_R4.0.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_DFIU_User_Guide.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_DataFileImportUtility_UPC_UserGuidelines_R1.0.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_57.3_PWMobile_User_Guide_R1.2.pdf
https://vimeo.com/444883749/c8490eccef
https://vimeo.com/444883748/f1dd9ab2f4
https://vimeo.com/444883751/a8229c16e4
https://vimeo.com/442354538/2d014ae999
https://vimeo.com/838424233
https://vimeo.com/838424444
https://vimeo.com/442401876/f200f335ed
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Training Materials Index PartsWatch as of R58.4
B Mode 2 Training Packet — Setup and use

B |nvoice Setup Changes 1 of 2 — (6 minutes)

i |nvoice Setup Changes 2 of 2 — (7 minutes)

B Changes to Emailing Invoices and Quotes — (3 minutes)

Security

B Enable/Disable Screen Menus — User Security setup (4 minutes)

B User Security Procs — (17 pages)

B Override Security — Setup and use (8 minutes)

B Override Security User Guide — (4 pages)

B Override Security Task List — (6 pages)
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http://download.partswatch.com/pwdocs/PTMP/PW_Mode2_Training_Packet.pdf
https://vimeo.com/442453515/971c213e7f
https://vimeo.com/442453549/cc7d277294
https://vimeo.com/442361381/df212fd7c7
https://vimeo.com/442402584/14a160cc2a
http://download.partswatch.com/pwdocs/PTMP/PW_User_Security_Procs.pdf
https://vimeo.com/566682590
http://download.partswatch.com/pwdocs/PTMP/PW_Override_Security_User_Guide.pdf
http://download.partswatch.com/pwdocs/PTMP/PW_Override_Security_Tasks.pdf

